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To our Clients,
Earlier today, MICROS announced that it has entered into an agreement to be acquired
by Oracle. The proposed transaction is expected to close in the second half of 2014. Until
the transaction closes, Oracle and MICROS will continue to operate independently and it
is business as usual.
Oracle offers complete and best-in-class products throughout an integrated stack of
hardware and software, with every layer designed and engineered to work together in the
cloud and data center. By eliminating complexity and simplifying IT, Oracle’s cloud-based
and on-premises solutions enable more than 400,000 customers in more than 145
countries to accelerate innovation and create added value for their customers.
Cloud, mobile, social, big data and the internet of things are impacting every industry,
encouraging companies to modernize in order to compete effectively. MICROS has had a
long history of working with Oracle technology and offerings, and through this transaction
Oracle will be able to extend its offerings by combining MICROS’ industry specific
applications with Oracle’s business applications, technologies and cloud portfolio.
Together, Oracle and MICROS will help Hospitality and Retail companies to accelerate
innovation, transform their businesses, and delight customers with complete, open and
integrated solutions.
For more information, please visit micros.com/oracle.
We greatly value our business relationship with you and thank you for your continued
support.
Best regards,

Peter A. Altabef
President and CEO

MICROS Systems, Inc. I 7031 Columbia Gateway Drive I Columbia, MD 21046
443.285.6000 I Fax 443.583.2505 I www.micros.com

Additional Information and Where to Find It
This document does not constitute an offer to buy or a solicitation of an offer to sell securities. The
tender offer for the outstanding shares of common stock of MICROS (“Offer”) described in this
document has not commenced. At the time the Offer is commenced, Oracle Corporation
(“Oracle”), OC Acquisition LLC and Rocket Acquisition Corporation, an indirect wholly-owned
subsidiary of Oracle (the “Merger Subsidiary”) will file a Tender Offer Statement on Schedule TO
with the U.S. Securities and Exchange Commission (“SEC”), and MICROS will file a
Solicitation/Recommendation Statement on Schedule 14D-9 with the SEC. The Tender Offer
Statement (including an offer to purchase, a related letter of transmittal and other offer
documents) and the Solicitation/Recommendation Statement, as they may be amended from time
to time, will contain important information that should be read carefully before any decision is
made with respect to the Offer. Those materials and all other documents filed by MICROS,
Oracle, OC Acquisition LLC or Merger Subsidiary with the SEC will be available both at no
charge on the SEC’s web site at www.sec.gov and may be obtained for free by directing requests
to investors@micros.com.
Cautionary Statement Regarding Forward-Looking Statements
This document contains forward-looking statements that involve risks and uncertainties
concerning the parties’ ability to close the transaction and the expected closing date of the
transaction, and reflect management’s best judgment based on factors currently known. Our
actual results may differ materially from those discussed here. These risks and uncertainties
include, among others: the timing of the closing of the proposed transaction, the outcome of
regulatory reviews of the proposed transaction, the ability of the parties to complete the
transaction, the ability of the parties to meet the closing conditions, and other risks detailed from
time to time in our SEC filings, including our most recent annual report on Form 10-K and most
recent quarterly report on Form 10-Q. We disclaim any intention or obligation to publicly update or
revise any forward-looking statements, including any guidance, whether as a result of events or
circumstances after the date hereof or to reflect the occurrence of unanticipated events.
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